TOWN OF MADISON

2120 Fish Hatchery Road

Madison, WI 53713

POSITION DESCRIPTION:
Police Chief

POSITION CLASSIFICATION:
Regular Full-Time

UNION REPRESENTATION:
None

IMMEDIATE SUPERVISOR:
Town Board

NATURE:
The job duties of this position include, but are not limited to the following.  Under administrative direction to plan, organize, administer programs, manage the operations and supervise the activities of the police department and to perform related work as required.

WORK PERFORMED:
A.
Administration of Department Programs and Operations

1.
Plan, organize, implement, administer and evaluate all police department programs.

2.
Manage the operations and facilities and supervise the activities of the department.

3.
Conduct staff meetings to develop and implement administrative policies governing execution of department functions and operations, along with sharing of information.

4.
Evaluate department personnel needs, develop and administer budget resources and manage personnel to achieve department objectives.

5.
Assign areas of accountability and delegate commensurate authority to subordinate supervisory personnel.

6.
Analyze and evaluate effectiveness of department operations and institute new or revised methods, policies, procedures and work rules as necessary.

7.
Conduct long range planning for the Department.

8.
Administer reporting and record keeping functions.

B.
Management and Direction of Department Personnel

1.
Conduct hiring processes, administer/maintain discipline and ethics, and evaluate department personnel.

2.
Accompany officers, detectives and supervisors periodically to observe their performance, response to service calls., etc.

3.
Interpret and insure compliance to labor agreement and serve as management representative at second step grievance hearings and in labor relations matters as requested.

4.
Administer personnel complaint/operational investigation program.

5.
Identify training needs, train and instruct and/or provide for appropriate training of personnel.

C.
Management of Liaison and Public relations Between Other Law Enforcement Agencies, Government Agencies, News Media, Civic Groups and the Public

1.
Coordinate and cooperate with other law enforcement departments and federal, state and local agencies.

2.
Administer public relations programs and coordinate and cooperate with civic groups in crime prevention activities.

3.
Serve as department liaison with media regarding policy and operations.

4.
Maintain personal contacts with members of the general public and business community to receive feedback regarding department performance.

D.
Performance of Related Duties

1.
Evaluate new information and techniques involving crime prevention/detection and apprehension.

2.
Patrol and respond to initial calls for service as need occurs.

3.
Enforce local ordinances and regulations, and federal/state laws when applicable.

4.
Interrogate complainants and witnesses as necessary.

5.
Maintain records and prepare reports.

6.
Maintain personal proficiency in the use of weapons and enforcement tools or techniques.

7.
Perform other related duties as necessary/directed.

ESSENTIAL KNOWLEDGE, ABILITIES AND SKILLS:
A.
Thorough knowledge of modern police principles, methods and practices in the apprehension of criminals and the prevention of crime.

B.
Thorough knowledge of the laws, rules and regulations pertaining to the department.

C.
Thorough knowledge of the general statutes relating to police powers, health and safety.

D.
Considerable knowledge of courtroom procedures.

E.
Considerable knowledge of firearms, photography, fingerprinting techniques, and first aid.

F.
Considerable knowledge of availability of grants and funding applicable to the administration of the Police Department.

G.
Ability to plan, organize, assign, and supervise the work of others.

H.
Ability to clearly and courteously enforce, explain and interpret State and Federal laws and local ordinances.

I.
Ability to establish and maintain effective working and public relationships.

J. Ability to maintain accurate and complete records and prepare clear and detailed reports.

K. Reasoning Development:   Apply principles of logical or scientific thinking to define and solve problems, collect data, establish facts, draw valid conclusions, and deal with a variety of concrete variables in situations where only limited standardization exists.  Interpret a variety of technical instructions furnished in written, oral, diagrammatic, or schedule form.  Deal with several abstract and concrete variables.

L. Mathematical Development: Add, subtract, multiply, and divide all units of measure.  Perform the four operations with like common and decimal fractions.  Compute ratio, rate, and percent.  Draw and interpret bar graphs.  Perform arithmetic operations involving all American monetary units.  Calculate variables and formulas; monomials and polynomials; calculate surface, volumes, weights and measures; understand kinds of angles, and properties of pairs of angles.

M. Language Development: Reading - Read and understand safety rules, periodicals, journals, ordinances, statutes, and other technical information.   Writing - Write business letters, summaries, and reports, using prescribed format and conforming to all rules of punctuation, grammar, diction and style.  Write journals, speeches and manuals.  Speaking - Speak with poise, voice control, and confidence, using correct English and well-modulated voice.  Speak extemporaneously on a variety of subjects.

N. Relationships to Data, People and Things: Data - Examining and evaluating data.  Presenting alternative actions in relation to the evaluation is frequently involved.  Determining time, place and sequence of operations or action to be taken on the basis of analysis of data; executing determination of and/or reporting on events.  People - Determining or interpreting work procedures for a group of workers, assigning specific duties to them, maintaining harmonious relations among them and promoting efficiency.  A variety of responsibilities is involved in this function.  Attending to the needs, requests or the expressed or implicit wishes of people.  Immediate response in involved.  Things - Using body members, hand tools and/or special devices to work, move or carry objects or materials; involves some latitude for judgment with regard to precision attained and selecting appropriate tools, object or material.  Starting, stopping and controlling the actions of machines and equipment which a course must be steered, or which must be guided, in order to process, and/or move things or people.  Involves such activities as observing gauges and dials; estimating distances and determining speed and direction of other objects

PHYSICAL DEMANDS:
Exerting up to 50 pounds of force occasionally, and/or in excess of 10 pounds of force frequently, to move objects.  Requires frequent standing, walking and sitting.  Requires ability to hold, aim and fire a handgun and long gun.

ENVIRONMENTAL CONDITIONS:
Inside work most of the time.  Exposures to moderate noise frequently; exposure to temperature changes, heat/cold extremes, toxic conditions, loud noise, odors, dust and poor ventilation occasionally.  Hazards or risk of bodily injury occasionally.

REQUIRED QUALIFICATIONS:
A.
Bachelor’s Degree in Police Science or related field or equivalent experience as determined by Police and Fire Commission.

B.
Law Enforcement Standards Board Certification or certifiable as Wisconsin Law Enforcement Officer.

C.
Minimum of seven (7) or more years of progressively responsible police experience above the level of patrol officer and/or an extensive police related academic background.

DESIRED TRAINING AND EXPERIENCE:
A.
Master’s Degree in Police Science or related field.

B.
Graduate of FBI National Academy, Southern Police Institute Administrative Officer’s Course, or Northwestern University Traffic Institute School of Police Staff and Command.
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